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Meet your 
presenters



Overview



Acronyms
1) DOJ R&A: Department of Justice Recognition and Accreditation 
2) OLAP: Office of Legal Access Programs (In charge of DOJ R&A program) 
3) EOIR: Executive Office for Immigration Review (In charge of OLAP and 

immigration court proceedings) 
4) USCIS: U.S. Citizenship and Immigration Services (In charge of 

immigration applications that do not go through court)
5) G-28 (USCIS) / EOIR-28 (EOIR): Forms to request Notice of entry of 

appearance as attorney or representative
6) EOIR-31 & EOIR-31A: Two forms that are submitted to OLAP to request 

DOJ R&A. 
7) RFE: Request for Evidence 
8) Authorized Officer: A designated person at an organization who is the 

primary communicator with OLAP regarding DOJ R&A. 



Changes were made to the Department 
of Justice Recognition and Accreditation 
(DOJ R&A) applicantion forms (EOIR-31 
and EOIR-31A) in Nov. 2023. 

Throughout the presentation, recent 
changes to the R&A application process 
will be highlighted in green.



What does this webinar cover? 
Requirements and processes for DOJ Recognition

Requirements and processes for DOJ Accreditation

The DOJ R&A Application Cover Letter

Tips for DOJ R&A Applications

What to expect after DOJ R&A Approval

Next Steps and Resources



What is your main objective in attending this 
training? (Select all that apply.)

A. My organization and staff/volunteers are applying for first-time recognition & 
accreditation. 

B. I am a first-timer, and I am here to learn. 

C. I am a partially accredited representative and will be renewing. 

D. I am a fully accredited representative and will be renewing. 

E. My organization is recognized and will be renewing. 

F. My organization is interested in applying for DOJ extension of recognition. 



What best describes your position in your 
organization? (Select all that apply.)

A. I am a fully accredited representative. 

B. I am a partially accredited representative. 

C. I am a program manager or executive director. 

D. I am an attorney. 

E. I am the authorized officer of my organization. 

F. I work/volunteer for a non-profit that does not currently offer immigration legal 
services. 

G. I am staff/volunteer support for an organization that does offer immigration legal 
services. 

H. I am not affiliated with a non-profit. 



What is DOJ R&A? 
• The recognition and accreditation 

program permits recognized 

organizations and their non-attorney 

accredited representatives to represent 

clients in immigration proceedings.

• 8 CFR §1292.11 and §1292.12



Definitions
DOJ Recognition: The authorization given to a 
non-profit organization, by the Department of 
Justice (DOJ), allowing that organization to offer 
immigration legal services through DOJ 
accredited representatives. 

DOJ Accredited Representative: The individual 
person, who is authorized to practice 
immigration law through a DOJ Recognized 
organization. 



Why apply for DOJ R&A? 

Maintain or 
increase capacity 

Strengthen & 
professionalize 

program

Ensure better 
client services

Ensure quality of 
immigration 

advice

Lower staffing 
costs

Avoid 
Unauthorized 

Practice of Law

Free to apply



USCIS District Office Locator
DOJ R&A Program Information

The R&A Application Process
File Form EOIR-31 for 

agency recognition 
and Form EOIR-31A 
for each staff person 

seeking accreditation.

OLAP reviews 
application and may 
request additional 

information.

USCIS has 30 days to 
respond.

OLAP sends letter 
with decision in 

writing (separate 
decisions for R&A).

Processing time 
varies.

CLINIC’s 
Step-by-Step Guide

https://www.uscis.gov/scams-fraud-and-misconduct/avoid-scams/become-an-authorized-provider
https://www.justice.gov/eoir/recognition-and-accreditation-program
https://www.cliniclegal.org/sites/default/files/2023-03/DOJ%20Accreditation%20and%20Recognition%20A%20Step-by-Step%20Guide%20for%20Non-Profit%20Community-Based%20Agencies.2023.03.02.pdf
https://www.cliniclegal.org/sites/default/files/2023-03/DOJ%20Accreditation%20and%20Recognition%20A%20Step-by-Step%20Guide%20for%20Non-Profit%20Community-Based%20Agencies.2023.03.02.pdf


Recognition and Accreditation Roster
https://www.justice.gov/eoir/recognition-accreditation-roster-reports

https://www.justice.gov/eoir/recognition-accreditation-roster-reports


Know your dates of expiration for DOJ Recognition and for DOJ Accreditation!



Question time… 

True or False? 
There is a fee associated with DOJ Recognition and 

Accreditation applications.



DOJ 
Recognition



Eligibility for Recognition
Must be a non-profit religious, charitable, social service or similar organization

Must provide services primarily to low-income and indigent clients within the 
U.S. 

If org. charges fees, must have a written policy for persons unable to pay 

Must have Federal tax-exempt status

Must have at least 1 accredited rep

Must have access to adequate knowledge, information, & experience in 
immigration law & procedure

Must designate authorized officer to act on org’s behalf



The Recognition Application
Cover letter with list of enclosures

Form EOIR-31, (Oct. 2022 Edition) 
https://www.justice.gov/eoir/file/eoir31/download

Supporting documentation

Note: Must also include an application for 
accreditation of at least one staff person or 
volunteer. Conditional Recognition.

https://www.justice.gov/eoir/file/eoir31/download


Supporting Documentation for Recognition

#1: Proof of 
being a 

charitable 
org

Mission Statement

By Laws, Articles 
Incorporation, 

Charter, or 
Constitution



Supporting Documentation for Recognition 

#2 Proof of  
Federal Tax-

Exempt & 
Non-Profit 

Status

IRS Tax 
Determination Or 

proof that it is 
pending

Proof of non-profit 
status granted by 
your state agency. 



Supporting Documentation for Recognition 

#3: 
Knowledge of 
Immigration 

Law and 
Procedures

Organizational 
Chart

Staff Resumes

Training 
Certificates

Technical Legal 
Support 

Agreement

List of Law 
Library Materials



Supporting Documentation for Recognition 

#4: Provides 
services to 

low-income 
or indigent 

clients

Budgets

Fee Schedules Membership 
Dues

Fee Waiver / 
Reduced Fee 

Policy



Recognition History
What organization 
name(s) has your 
organization or 

Authorized Officer 
previously applied 

under?

Prior disapproval or 
termination date (if 

applicable) 



Technical Legal Support 
What does this mean?

OLAP requires organizations to demonstrate that they have access 
to adequate knowledge, information, and experience in 

immigration law. For agencies that do not have an attorney on staff, 
they will need to show additional proof of “technical legal support.”



Options to show technical legal support: 

1) Include a letter from attorney or fully accredited representative stating:
 Background and qualifications in immigration law
 Knowledge of agency/staff 
 Will answer immigration law and procedure questions for agency
 If any fees charged for this support
 Good to recommend agency/staff as well

2) CLINIC provides TLS for affiliates.  More information: 
https://cliniclegal.org/find-legal-help/affiliates/subscription

3) Show that you have an attorney on staff who can provide immigration 
law support. 

https://cliniclegal.org/find-legal-help/affiliates/subscription


Extension of Recognition

In lieu of filing separate application for each sub-office, can file 
single application for two or more offices.

For each sub-office, must attest that organization periodically 
conducts inspections, exercises supervision and control over 
accredited reps, and provides access to adequate legal resources. 

OLAP may require separate recognition if distinct operations, 
management structure, or funding sources exist.



Extension of Recognition
Submit:
• Cover Letter
• Form EOIR-31
• Documentation of eligibility:

 Current org chart

 List of law library resources for 
all offices

 Current budget

 Current fee schedule



Inactive Status 

Notify OLAP within 30 days if you lose any of your accredited reps. 

If you lose your only accredited rep you are placed on inactive status for up 
to 2 years (mark your calendar with 2-year deadline). 

Must Renew Recognition by expiration date, even if on inactive status.

When applying for a new rep, mention that you are on inactive status in 
the cover letter. 



Recognition Renewal
First-Time Applicants renew after two years (conditional recognition) and then 

renew every six years after that 

Must demonstrate that you remain eligible

Submit Form EOIR-31 with cover letter and updated documentation as needed

Org chart, Law library, Budget, TLS letter, Fee waiver, Fee schedule 

Include Annual Summaries since last recognition date & last Accreditation 
approval letter



Question time… 
Which of the following are some of the requirements for DOJ 

Recognition? (Check all that apply.)
A. Access to technical legal support
B. Tax-exempt status
C. An attorney is on staff or is a volunteer
D. An accredited representative is on staff or is a volunteer



Question Time … 

True or False? 
If an organization’s headquarters is approved for DOJ 

Recognition, then DOJ Accredited Representatives can practice 
law out of any of the sub offices associated with the 

organization.



DOJ 
Accreditation 



DOJ Accreditation: 2 Types

Full
•Allows representation 
before DHS & EOIR

•Defensive 
immigration cases / 
court involved

•Qualifications for full 
accreditation are 
greater than partial 
and will be carefully 
scrutinized by OLAP

Both types 
must renew 

every 3 
years

Can request to switch from partial to full, or full to partial, at any time

Partial
•Allows representation 
before DHS only

•Affirmative immigration 
cases / no immigration 
court involved



Eligibility for Accreditation
Must be employee or 

volunteer of 
organization

Must have character 
and fitness to 

represent clients 

Must possess broad 
knowledge and 

adequate experience 
in immigration law 

practice and 
procedure

Cannot be attorney 
who is eligible to 

practice law in the 
U.S. 

Cannot be a 
contractor

Cannot have resigned 
while under 
disciplinary 

investigation or 
proceeding 

Cannot be subject to 
any order disbarring 

or restricting practice 
of law

Cannot be convicted 
of a serious crime 

anywhere in the world



 Cover letter with list of enclosures

 Form EOIR-31A (Oct. 2022 Version)

 Information about past accreditations

 https://www.justice.gov/eoir/file/eoir31A/download

 Supporting documentation

The Accreditation Application

https://www.justice.gov/eoir/file/eoir31A/download


If accredited previously at more than two orgs,  you might need to write 
into the blanks “see addendum,” and attach an addendum.

2018-present Immigration Non-Profit Inc. All approved
N/A

2014-2018 The Other Non-Profit People Inc. All approved
Relocated. 



Supporting Documentation for Accreditation
• Describe immigration law hands-on experience
• Include list of trainings and forms completed/assisted
• Immigration focused and recent information

Resume

• Copies of certificates, affidavit of attendance, or other proof of 
trainings attended

• No older than three years
Trainings

• 2 letters of recommendation 
• Must address the individual’s qualifications to practice 

immigration

Letters of 
recommendation

• Evidence of court skills.
• Log demonstrating training and experience in immigration 

court.

For full 
accreditation 

only



What Training is Needed? 
Core Trainings 

(Required)

• A Comprehensive 
Overview of 
Immigration Law 
Practice and 
Procedure Course 
(Ex: CLINIC’s COIL 
Course) 

Others
(Recommended 5-6)

• Introduction to Family-Based 
Immigration

• Grounds of Inadmissibility
• Citizenship & Naturalization
• VAWA, U, & T Visas
• Understanding and Preparing 

Waivers 
• Immigration Consequences of Crimes
• Representing Asylum Applicants
• Removal Proceedings



Training 
Tips

Should be ongoing and recent 

Mix of in-person, e-learning, and webinars 
recommended

Keep good records of all trainings attended, 
especially certificates

List trainings on resume

List who gave the training, title, date, location, 
type of training, duration (hours)

Include $ for ongoing training in annual budget



What is character and fitness? 
Includes, but not limited to examination of these factors:

• Criminal and financial background checks

• Prior acts involving dishonesty, fraud, deceit, or 
misrepresentation

• Past history of neglecting professional, financial, or legal 
obligations

• Current immigration status that presents actual or perceived 
conflict of interest



Partial Accreditation Renewal
• Must demonstrate that you remain eligible.
• Submit:
 Cover letter 
 Form EOIR-31A (Oct. 2022 Version)
 Supporting documentation (listed on next slide).



Supporting Documentation for 
Renewal of Accreditation
 Updated resume with list of substantiative immigration trainings since 

date of most recent approval of accreditation

 Proof of trainings dated after most recent approval of accreditation; 
Copy of last letter of accreditation approval 

 Information about previous accreditations with any organization(s). 

 Frequency of service provided (see next slide) 

NOTE: Letters of recommendation are not required for renewal.



Approx. __#___ G-28s*

* You might need to write “see addendum” and attach an explanation if you 
have not filed any G-28s. You might include pro se work, consultations where 

a G-28 was not filed or other outreach in your explanation.

Frequency of Services



Question Time … 

True or False? 
Partially accredited representatives can give advice on removal 

proceedings, as long as they do not legally enter appearance 
with EOIR. 



Question Time … 

True or False? 
After my accreditation is approved, ongoing training is 

required. 



Question Time … 
Can someone who graduated from law school apply for 

accreditation?
A. Yes
B. No
C. Maybe



Question Time … 
Which of the following should an accreditation applicant
disclose to OLAP regarding character and fitness (Check all that 
apply.): 

A. A speeding ticket
B. An expunged DUI
C. Defaulted student loans
D. Unpaid child support 



The Cover 
Letter



• There is one cover letter for the entire application. 

•The changes made to the DOJ R&A forms, instructions and FAQs
altered some of the evidence that OLAP requests to support DOJ 
R&A applications. Some of that information can be added to the 
cover letter. 

•Signed by Authorized Officer.

• CLINIC will revise our sample cover letter to incorporate 
important information to meet these new requirements. 

• OLAP’s address has changed to Suite 2400. 

Why is the cover letter so important? 

https://icor.eoir.justice.gov/en/faq/


New headings that should be 
included in the cover letter: 

Recognition Initial and 
Renewal

• Explanation of state 
non-profit status. (only 
include if agency does 
not have proof attached)

• Explanation of services 
offered/to be offered 
and brief organization 
history. 

Extension Initial and 
Renewal

• Statement from the 
Authorized Officer 
regarding, inspection, 
supervision, and access 
to legal resources at 
extension sites. 



Tips for DOJ 
R&A



Application Tips
• Include all supporting documentation in the initial application.
• Include duration (hours) for each training.
• Include proof for every training (certificate, affidavit, etc.).
• Signatures on all training certificates.

Include

• Don’t include unnecessary information.
• Don’t include information older than three years for trainings.
• PowerPoint presentations or agendas from trainings.

Don’t 
include

Describe trainings and experience in detail. Focus on immigration.Describe

Make sure information is consistent.Proofread

Respond to any OLAP requests promptly.Respond

Seek help from CLINIC before applying, if you’re an affiliate.
Peer 

Review



Current Affiliates- Affiliate Support Form





What to expect 
after DOJ R&A 
approval? 



What do I need to track for DOJ 
Recognition after approval?

DOJ Recognition is initially 
awarded on a conditional 
basis and will need to be 

renewed after 2 years. After 
that, recognition will need to 

be renewed every 6 years. 

In order to renew, OLAP will ask 
for reporting called “annual 

summaries.”  OLAP collects all 
this information at once.  So, it is 

important to make sure that 
your organization is gathering 

this information on a yearly basis 
and keeping it organized until it’s 

time to submit for renewal. 
For more information on 
Annual Summaries see 

CLINIC’s Step-By-Step Guide. 

https://www.cliniclegal.org/sites/default/files/2021-04/DOJ%20Recognition%20and%20Accreditaion%20A%20Step-by-Step%20Guide%20for%20Non-profit%20Community-Base%20Agencies.2021.03.pdf


Reporting

Respond to any 
OLAP requests 

promptly. 

Promptly report 
any changes to 

OLAP (within 30 
days)

Email R-A-
Info@usdoj.gov

Record 
Keeping

Copies of fee 
schedules and 
waiver policies

Annual 
summaries

Must have 6 
years of records 
for renewal of 

recognition

Posting

Org. may be 
required by 

OLAP to post 
certain public 

notices 
regarding R&A

Has not been 
implemented

mailto:R-A-Info@usdoj.gov
mailto:R-A-Info@usdoj.gov


Do I need to track anything for DOJ 
Accreditation after approval? 

DOJ Accreditation lasts for three years.  After three years, you will 
be required to renew.  For renewal you will need the following 
information: 

 Certificates of trainings since your last approval

 Updated Resume

 All dates for which you have ever applied for DOJ Accreditation 
at any organization. 

 An estimated number of cases for which representation has 
been entered within the last three years. 

(See previous slide on Accreditation Renewal Documentation)



Question Time … 

True or False?
I should report any changes at my organization to OLAP via 

email within 30 days.



Next Steps and 
Resources



How do I get started on DOJ R&A? 

•Get formal training in immigration law (such as COIL course)
•Take 5-6 Other courses on immigration law practice and 
procedure
•Get hands-on experience working under an authorized legal 
service provider

Obtain 
Immigration 

Experience and 
Knowledge

•Fee schedule
•Waiver/reduction policy
•Org chart
•Budget
•Other (supporting documents)

Begin gathering 
supporting 
documents



•Secure technical legal support 
(attorney on staff or external 
agreement) 
•CLINIC Affiliation

Get Legal Support

•Gather and purchase law library resources
•Include virtual and print items. 
•Consider subscriptions to virtual resources

Get Legal 
Resources

How do I get started on DOJ R&A? 



Resources
•R&A Toolkit and Step-by-Step Guide:
https://cliniclegal.org/R&A

•EOIR R&A Website, Forms, and FAQs: 
http://www.justice.gov/eoir/recognition-and-accreditation-
program

•CLINIC training calendar:
https://cliniclegal.org/training/calendar

•IAN training calendar: 
https://www.immigrationadvocates.org/nonprofit/calendar/

https://cliniclegal.org/R&A
http://www.justice.gov/eoir/recognition-and-accreditation-program
http://www.justice.gov/eoir/recognition-and-accreditation-program
https://cliniclegal.org/training/calendar
https://www.immigrationadvocates.org/nonprofit/calendar/


2024 CLINIC Affiliation

•Non-Catholic Immigration Legal Services Providers can request to join the 

network as subscribers

oSubscriber eligibility, benefits and process to request for 

application: https://cliniclegal.org/find-legal-help/affiliates/subscription

•2024 Annual dues for subscription: $1,800

•Get in-depth technical assistance on legal issues and program management, 

including on your DOJ R&A application

https://cliniclegal.org/find-legal-help/affiliates/subscription


Questions?



Tell us What you Think!

http://tinyurl.com/DOJRA2024

http://tinyurl.com/DOJRA2024


National DOJ R&A Study

•Current Accredited Reps and Authorized Officers will be invited this Spring 

(≈ April 2024) to participate in a National DOJ R&A Study.

•CLINIC and a coalition of national partners led by Villanova University and 

Center for Migration Studies will be conducting the first National DOJ R&A 

Study of its kind.

•The study will aim to collect data that helps to better understand the role 

of Accredited Representatives within legal service organizations & the 

people who fill those roles.



https://www.cliniclegal.org/find-legal-help/affiliates/directory
https://www.cliniclegal.org/
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